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EMBRACING CHANGE AND EXPLORING POSSIBILITIES IN 2021

Dear readers,

Happy 2021 from all of us at the Academy! We wish you a fruitful year of learning! This year, the Academy plans to
reach out to more individuals through our events and roadshows. We hope to support individuals looking for a
range of new possibilities for their career or grow them. From sharing upskilling opportunities and providing career
planning support, to giving insights on programmes and subsidies available for training. Last but not least, thank
you for following us on Telegram! We have over 1000 subscribers to date! Follow us on Linkedin and Facebook to
stay in touch! Stay safe and take care.

SGUNITED SKILLS PROGRAMME - HEALTHCARE | SOCIAL SERVICE |
WHOLESALE TRADE

We are pleased to partner NTUC Healthcare Academy and Social Service Institute to offer SGUnited Skills
Programmes (SGUS) in both the healthcare and social service sectors! These programmes have been curated for
individuals who are looking to venture into these two fields. If you are interested to find out more, visit NTUC
Healthcare Academy (https://www.ntuclearninghub.com/healthcare-academy/) and Social Service Institute
(https://www.ssi.gov.sg/).

In addition, individuals keen to join the diverse Wholesale Trade/B2B Sector can sign up now for our SGUS in
Wholesale Trade. From data science to financial management, these are some skills individuals can acquire to start
their career in the sector. Get career advisory services support when you train with us. More info below.

NP CET Job Placement Assist (JPA) Interesting Facts About the
Did you know that all our SGUS learners will get Wholesale Trade Sector
career advice and prepare them for their job for seven key clusters for Wholesale Trade? The

Channel NewsAsia report.
LEARNING & CAREER AMBASSADOR —

‘ ‘ From workshops to career planning

. Agriculiural Haurerald Machinery
services, we hope to support learners matariais goses & quipment
in their job search and help them start Y
a new career through the JPA. Bz i Jal -
- Zaidi, NP CET Learning & Career Ambassador. L = = st
:h:r:-::m Mti‘tl'\-lﬂ:iii ‘ﬂ:v;:!:ﬂl Matula & rinars
‘//..o\\“
Y n Source: SkillsFuture Framework For Wholesale Trade

MORE INFO ON WHOLESALE TRADE —

DATA PROTECTION TRAINING FOR BUSINESSES

Singapore is a leading digital economy and companies are accelerating

Data Protection Training For Corporates towards the adoption of digitalization and data innovation. Technology

enables the collection of a vast amount of personal data and this mandates

the robust safeguarding of the privacy of these critical information to gain
TRACK consumer trust and provide assurance to regulators. As such, NP CET has

DATREROTNSTIN developed a corporate data protection training roadmap for organisations to

train their management, DPO function and employees to be equipped with
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TRACK 2

AGCODRYARIEITY A0 YRRNANGE the knowledge and skillsets for data protection and innovation. The roadmap
will provide insights to the requirements of the Personal Data Protection Act
TRACK 3 (PDPA) to enhance business competitiveness. It comprises 3 major tracks -
ol bt data protection, accountability and innovation and will equip your
S S e organisation to comply and demonstrate accountability for personal data,
(SENIOR & ENTRY LEVEL STAFF] and appreciate the value of data innovation for business growth.

Keen to know more about our roadmap?
Email us at CET_Corporate_Training@np.edu.sg for more info.

CET SYMPOSIUM 2020: RELEARN. RECHARGE. REBOUND.

The e-symposium saw over 600 participants from
Singapore, the United States and Australia come

. - CET
together on 18 Sep 20?0 to discuss and to share insights MASTERS RELEARN
on how educators, trainers and corporates can support SERIES RECHARGE
training and learning today. From tapping on technology, SYMPOSIUM REBOUND
behavioural science and more, the key objective of the 2020
symposium was to find innovative ways to train learners,
discover ways to create the right learning environment
for all to thrive in the new normal.
Did you attend our CET symposium event?
Get access to the recording of the sessions below.
ACCESS CET SYMPOSIUM 2020 TALKS —
HEAR FROM OUR LEARNERS
The course is very well structured. The compact nature of the course brings professionals
The pace and content is well-suited like me up to speed in new knowledge areas within a
for participants with zero knowledge relatively short span of time. The course allows me to
on business decisions analytics. We specialise in subject matters like social media, data
also have very good instructors who reporting and analytics. It also planted the seed in me
are extremely knowledgeable, to be independent and be self-guided in my learning
effective and patient. experience.
Benjamin Ng (Principal Engineer — Koh Seah Poh (Trade Marketing Manager @ Zuellig Pharma -
Class of 2020 Specialist Diploma Business Metholatum Division. Currently enrolled in the Advanced Diploma in
Decision Analytics) Enterprise Business Analytics course)
(*) ly
, The trainer was engaging and provided the class
@ with practical solutions to handle real life situations.
— The customer service frameworks mentioned in the
course were very helpful and | intend to apply some
‘ ‘ ‘ of the frameworks | learnt in the course when | work.
**;* ” Cheng Zhongyi (Grab Driver - He enrolled in the Customer Service
W and Quality course)

JOIN US FOR OUR EVENTS

Keen to find out more about our course offerings or programmes? Join us for our roadshows and webinars and explore
new possibilities for your career. Visit our website to find out more about our events.

VISIT OUR CET WEBSITE —

Continuing Education Week 2021: Embrace Change. Explore Possibilities.

Over 300 learners registered for our webinars at our first Continuing Education Week 2021.
Together with our partners from Southwest CDC, e2i, NTUC Health Academy and Social
Service Institute and colleagues from the business, infocomm and technology, engineering,
interdisciplinary studies, humanities and social science schools, we conducted four information
sessions covering SGUnited Skills Programmes, data protection training for corporates and

| part-time and post diplomas programmes.

We also recently participated in the Wisma Geylang Serai Jobs and
SkillsFuture Fair on 23 Jan 2021. At the roadshow, we provided career
advisory services to help potential learners decide which courses would be
useful for them to do a career switch.

Stay in touch with us!
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