
Dear Learner,

Are you looking for ways to employ innovative problem-solving solutions at work or improve your
company’s products, work processes or services?  Our training programmes at NP’s Human-
Centred Design Institute (HCDI) can help you.

Sign up now for our Human-Centred Design (HCD) Practitioner Certification Programme. In
just nine weeks, gain key skills you need to help you identify the right problems to solve and
design solutions that people want and need. This course, designed in partnership with the
LUMA Institute, will teach you HCD skills and equip you to tackle the challenges you face in your
daily work creatively, collaboratively and with confidence as a new way of working.

Why learn Human-Centred Design?
Here are some ways in which Human-Centred Design can be highly beneficial for you and your

organisation.

Create unique human-centred design
agendas to cater to customers' needs and

requirements

Apply expert-created, tried-and-tested
combinations of human-centred design methods

to address common workplace challenges

Benefit from a unique design framework that
optimises a variety of your work processes with

practical approaches

Learn a common problem-solving
language leading to faster, better, and more

successful collaborations

LUMA Certified Human-Centred Design Practitioner
 
"The LUMA HCD Practitioner program is a unique upskilling learning experience for any career
professional looking for a modern, intelligent and effective framework to supplement a variety
of work processes like work/design sprints, agile methodologies, scrum-based processes,
federated learning/distribution and so much more."
                                                                                             - Leon, Creative Director, Prudential

FIND OUT MORE

 
 

Click or scan the QR code to find out more
about our Human-Centred Design Institute.
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